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Company Profile

We are a leading IT consulting service provider for enterprise digital transformation

e Starting from 1996, 26 years extensive IT professional service experience
e 8resource bases globally
e 10,000+ IT expertise globally

e 7,000+ enterprise customers globally
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HAND ASEAN Presence

We started from 2012 at Singapore as our regional head office, and expand in the
ASEAN region subsequently

@ Overview of HAND ASEAN @ @& 9 <o

Countries where we have implementation teams
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Countries where we have implementation experience

v Responsible for sales, project delivery
and customer support in the region.

v 4 local delivery teams located at
Singapore, Indonesia, Philippines and India.

v’ Around 100 local experts, with extensive
local solutions and local language skills
(English/Chinese/Japanese/Bahasa/Hindi).

Vietnam - HAND
Philippine
(Manila)

@® Scope of services

v System Implementation, including Oracle, ' ,’3

SAP, NetSuite, etc
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Malaysia

v System Maintenance

v Offshore Development

v Cloud Migration and Modernization

Indonesia
(Jakarta)
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Our Capabilities Overview

Comprehensive IT services to support end-to-end requirement of the enterprise

IT Professional Service

IT Architecture & Planning | Application Implementation | Development | Cloud Migration | System Support

ERP | SCM | CRM | WMS | SRM | HR | MES | PLM | RPA | EAM | Field Service Industry Solution
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HAND Own Products

Travel & Expense )
Efpense Clai Control Bigdata
(Helios) platform

HZERO Development Platform

Golden J Financial
Tax Leasing

Micro Service/Work flow/Low code/IT Governance/OCR /Big Data /loT /Mobile apps /Al Learning /Cloud Computing

ORACLE + NETSUITE
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Our Capabilities — SAP Consulting Service

Start SAP consulting from 1997, one of the largest SAP consulting team in China
& Asia (2800+ SAP Consulting /Technical)

SAP R/3 3.1 SAP R/3 4.7 mySAP ECC6.x mySAP ECC6.x SAP S/4 HANA
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Certified SAP Certified SAP All-in- Certified SAP SAP Partner Edge - ‘) united VARs SAP Partner Edge -
Implementation One Partner Support Centre Gold Partner Platinum Partner

Partner
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* SAP Platinum Partner

* SAP Asia-Pacific Top Partner =

* SAP First and Largest Certified Support Centre 2
FYO7 SAP FY08 SAP FY08 SAP FY09 SAP FY09-10 SAP FY10 SAP All- FY11-12 SAP

° SA p BeSt pa rt ner — AS | a- pa C IfIC/ J a pa n VAR Support Services VAR Support Services VAR Support in-One VAR Support
Center Partner Center Partner Center Channel Center
certificate certificate certificate Partner certificateon

Partner

FY2004-2007 FY2008:5EFE FY2011 SAP Grand SAP HSP-Chemical mySAP CRM PartnerEdge
SAP Services RS Business All-in- APA Channel industry Achievement Channel Value
Partner WRFRIZ OnelEBS{EfX Partners Award 2005 Added Reseller

# Awards 2005 of SAP All-in-
One
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Our Capabilities — Oracle/NetSuite Consulting Service

Start Oracle consulting from 1996, one of the earliest solution provider in China

The Solutions we can implement Our Rewards

Oracle

Oracle EBS Oracle Middleware

Cloud

ORA Platinum
e — Partner
SOA

Portal

ucMm
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+ 2000+ Functional & Technical Resources

* Full capabilities of Oracle products on EBS, HR, CRM, BI, PeopleSoft,
Siebel, Hyperion, Middleware and Cloud services

* Provide services covered Implementation, Roll-out, Enhancement and
Support

*  With industry solution developed for various industries including Retail,
Pharmaceutical, Electrical, Auto-mobile, Financial services etc.

Oracle Platinum Partner

Oracle Excellence Implementation Partner of China
Oracle Cloud Excellent Implementer

* Oracle Best SaaS Partner in Asia 2017
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Our Capabilities — IOT Solution & Platform

To help users to build their solutions through our single all-in-one IOT
Platform quickly

Smart
Agriculture

: Others(Smart
| Building etc.)

Industrial 10T 10V Smart Home
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Our Capabilities - [HZERO] development platform

Provide out of box technical component to speed up the system development

IT Governance

Identity Integration - . Monitoring and Data - Open
Technical Component

Low-Code aPaaS

Application
Enhancement
Tool
Performance
Enhancement
Tool

Efficiency Management

Development
Community

DevOps

Agile Coach ‘
‘|
Platform Digital Product ) .
Capability Design Ticketing Center
o
Technology
Empowerment

Platform
Management

Management
Ecological
Component
Requirement
Management
Agile
Collaboration
Development
and Deployment

Domain Certification
Modeling Assessment

d Framework
General Service

Backend/Fronten

Application Management Basic Management

. X . Workbench System Microservice Install and Container
Unified Login Multi tenant Portal Monitoring Governance Deploy Management
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Our Capabilities — Cloud Migration

Help our client to migrate their data and apps to the cloud while modernizing
and innovating at their own pace

)
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Migration Assessment & Planning Cloud Migration Daily Maintenance on Cloud

* Migration Assessment + System/Database Migration + System Monitoring & Maintenance

* Infra Design + System/Database Upgrade + Database Monitoring & Maintenance

+ System Architecture Design + System Modernization * Hosting Monitoring

* Migration Planning + Security Test/Patch

\\‘&l be

WM Microsoft N by 4 @ Bai B &
B Azure Alibaba Cloud Tencent Cloud
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Our Capabilities - System Support Service

Level 1/2/3 support capability to cover Asia/US/European Regions

Application . Hotline

Call Center . Technical

7*24 users’ inquiries
and issues
answering

Support System
designed base-on

ITIL

Enterprise IT
Requirement

* Network
Infrastructure
« Hardware

Customized Support Service

Duty segregation Mass load

Solution roll-out BPO

Business optimization Program
optimization

Customized Training Program

New function training
Configuration training
New technology training

Basic support service

Operation support
Business survey
Analysis survey

Design support
Implementation
support

Batch load

Process change Software upgrade
Enhancement Installation
Software Refresh/ archive
maintenance

Advanced support

Healthy checking Performance
Defect resolve analysis
SLA report

Customization service

Platform transfer System security

Optimization Segregation

Upgrade Disaster recovery
Data archive

System monitoring

Daily monitoring
System alert
Backend monitoring

System basic maintenance

Start/ stop system Security

Transferring User maintenance
Background job  Table space
Printing User manual

System backup

Server Leasing
Server Re-location

Cloud operation
and maintenance

Serve room
relocation

Operating system
Cyber security
Database

» Global Support Center:
Shanghai

» Regional Support Center:
SG/ID/IP/USA

Global & Region Support Center
v' 7*24 hours Support
v Level1&2 &3 Support

v' Multi-languages
Support(Chinese, English,
Japanese, Bahasa)

v' Multi-Time Zone Support
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Our Global Customers (Partial)

We provide services to 7000+ customers globally
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Our Customers in ASEAN

HITACHI Panasonic TOTO. FU|ITSU YANMAR TOSHIBA &

Inspire the Next Leading Innovation >>> EMEI&SON.

SATO

DCS & Labeling Worldwide
SAPPORO
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The World’s Port of Call
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Contacts

HAND Global Sales Leader (Singapore)

Bjorn Ang
T +65 9066 9695
E bjorn.ang@hand-sg.com

HAND Global Client Helpdesk
E enquiry@hand-sg.com

Asia Pacific +65 67831929

Americas +]1 408 649 3797
Europe +31 40 8517563
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Disclaimer

Strictly Private & Confidential

e This presentation has been prepared by HAND Global Solutions Private
Limited. The presentation is intended solely for the benefit of receivers and its
contents and conclusions are confidential and may not be disclosed to any
other persons or companies without HAND Global Solutions'’s prior written
permission.

e The information upon which this presentation comes from our own
experience, knowledge and databases. The opinions expressed in this report
are those of HAND Global Solutions. They have been arrived at following
careful consideration and enquiry but we do not guarantee their fairness,
completeness or accuracy. The opinions, as of this date, are subject to change.
We do not accept any liability for your reliance upon them.
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Asia Pacific
Europe
Americas
Email
Website

+65 6783 1929

+31 40-8517563

+1 408-649-3797
enguiry@hand-sg.com
www.hand-sg.com

HAND Clobal Solution is a HAND's Business, a Leading Enterprise Digital
Transformation Solutions Provider. We are committed to providing stable
but agile holistic digital transformation using Software as a Service (SaaS)
platform solutions. Our team footprint has spread to 89 countries around
the world for 6000+ clients. We have successfully completed 20,000+ ERP
and digital automation projects around the global. Hand in HAND and
embrace the Digital Transformation.
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